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 User Experience & Technical 
 Enhancements 

 User Type 

 (End-User, Admin, 
 Tech) 

 Area  Problem/Error 

 Solution/New Behavior 

 Jira 
 Unity 
 Ref # 

End-User

Logging autom…

 DOS- radio 
 button options 

 When a Logger, or when logged via Logging 
 Automation (STORK), selects/populates a 
 radio button option (non-discrete), the 
 selection is not saved and is not shown when 
 the request is opened. 

 The radio button value is now stored and 
 displays when the request is opened in 
 Fulfillment. 

 72537 
 72573 

End-User  Life Sciences  Reqeusts with a Requester Type of Datavant 
 and Reason for Request is Life Sciences will 
 be routed to Automated QC for  ALL  sites to 
 improve quality 

 72632 

End-User

Digital Fulfillment

 Split request  The Split Request option was available when 
 request is in the Digital Fulfillment Review 
 status, but it has been removed since the 
 request should be resubmitted to logging 
 instead of split. 

 71767 

End-User

Digital Fulfillment

Tech

 Digital Partial 
 Fulfillment 

 Digitally partially retrieved prep for future 
 release. A new Fulfillment Pending Reason 
 has been created, Partially Fulfilled. This is in 
 the Pending reasons dropdown on the Search 
 request screen 

 72342 
 72076 



 The Create api has a new property, 
 DigitallyRetrievedDocTypes, to support DF 
 sending HS the record type names of digitally 
 retrieved. Pilot phase 

Digital Fulfillment  IEX non-EMR 
 patient 

 For requests of sites that are using IEX ROI 
 integration, when the patient is manually 
 marked as “non-EMR”, the request will now be 
 considered for Digital Fulfillment, and if 
 appropriate will go to Digitl Fulfilllment Review 
 for Auth Review. 

 Reminder:  Please enter the MRN 

 72591 

Tech  Stuck in 
 Packaging 

 Some requests getting stuck in the artifact 
 processor with a status of 'DUPLICATE' has 
 been resolved 

 72599 

Tech  Resource 
 Allocation 

 Part 1- Updated resource allocation config for 
 20 HS components 

 72428 

Tech  AutoFax - 
 FQC 

 Pilot phase- Requests that route to FQC, are 
 not going to the AutoFax process. This has 
 been resolved. 

 72589 


